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ACCESS TO JUSTICE: ROLE OF 

LEGAL SERVICES INSTITUTIONS 

 

 
By, Neha Tiwari 

From, Akbari Bagum Law College, 

Lucknow 

 

JUSTICE 

 
Justice means fair and reasonable 

treatment. Justice means that whatever is 

happening in the society, whether it is  

right or Justiciable. If not, then to establish 

the right and Justiciable within the society 

and if a person doesn’t know how to 

differentiate between right and wrong , 

then he cannot establish justice in society. 

Justice is not just for people of one caste or 

religion or people of a particular society, it 

is for all, everyone should get it whether it 

is rich, poor, general, Dalit. A good 

example of this is the code of criminal 

procedure 1973 and civil procedure code 

1908, there are many provision related to 

poor people in the C. P. C. and Cr.PC, so 

that justice can be delivered to the poorest 

of the poor. 

LEGAL SERVICES AND 

INSTITUTIONS 

 

There are different types of institutions, 

services and authorities etc. inside India, 

which are working to reach more and more 

justice in the society. That can be different. 

Like before 2005 people could not get 

information from the department, but after 

2005 under right to information act 2005 

people can get information. Information 

commissions were set up in every state. 

There are many commissions so that 

people can get justice as quickly as 

possible. Example - Uttar Pradesh Human 

right commission, lokayukt, RTI, Uttar 

Pradesh consumer redressal commission, 

Anti-corruption department, vigilance 

department etc. There are many other type 

of institutions that get justice in society as 

quickly as possible, Apart from this if they 

talk about law colleges, then they also 

have an important role. They also perform 

different types of procedures like – legal 

aid, write petition, NGO etc. 

 

ROLE OF LEGAL SERVICES AND 

INSTITUTIONS 
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There are many types of legal services and 

institutions in the society that provide 

justice like- courts, Lokadalat, fast track 

courts, commission, authority, college, 

NGO . Role of NGO is most important 

role to provide justice. During Covid 19 

many NGO provide food for poor people. 

For example Hoot welfare society is a 

NGO in Lucknow, they also have an 

important role in the society. 

 

TO APPLY THE RIGHT THINGS IN 

THE SOCIETY 

It plays a major role because if one is 

getting justice then he is getting along with 

justice reason and the third principle of 

natural justice is the reasoned decision. 

 

CONCLUSION 

 
Justice falls in the category of justice so 

long as it is found at the right time and it 

doesn’t harm any other person and 

whatever justice is given should be clean 

with reason. 

 

It is the duty of all legal services band 

institutions to apply what is true and 

straightforward in such a way that 

everyone can know it easily, could use that 

matter when more time comes. 

 

USE THE RIGHT LANGUAGE 

 

This means that any services or institutions 

are there, they will all use the same 

language so that every person can 

understand it easily. Use the  local 

language as much as possible. 

 

LEGAL AWARENESS 

 

It is very lacking in society, people don’t 

recognize their right and duties, which 

often leads to exploitation and people have 

to face unjustice instead of justice. 

 

JUST, FAIR AND REASONABLE 


